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Health  
and well-being!
!
The health and well-being of our people remain our top priority. In 2023, we strengthened 
our commitment to supporting the healthcare needs of our employees and their families. 
We continued to expand our comprehensive benefits package to meet the diverse and 
evolving wellness needs of our workforce, ensuring that they feel supported both at work 
and beyond.!
!
Hybrid Work: The New Standard 
!
In response to the COVID-19 pandemic, remote work has 
become a permanent aspect of our operational model. In 
2023, we further invested in technology and infrastructure to 
ensure a seamless transition to a hybrid work model, blending 
in-office and remote work options. 
. 
!

Our new operational model includes two 
days working from the office, two days 
working remotely, and one day that 
employees can choose freely. This hybrid 
approach provides our people with the 
flexibility and autonomy they value, 
enabling them to balance personal and 
professional commitments with ease. 

!!
"NCC Fit" 
A Commitment to Physical Well-being 
 
Launched in 2021, the "NCC Fit" program 
has become a key part of our well-being 
initiatives. It offers weekly, complimentary 
workout sessions led by a professional 
coach, empowering employees to 
incorporate physical activity into their 
routines and promote overall well-being. 
This program underscores our commitment 
to supporting healthy lifestyles and helping 
our people thrive. 

$

2 days at the office  
2 days from home 
1 day free of choice 
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FREE weekly fitness session 
38 sessions in 2023 
402 different people took part in at least 1 session 

!

In-House Health Care 
!
In addition to the public 
healthcare system, we continue to 
offer on-site healthcare through a 
full-time nurse with a dedicated 
medical cabinet for daily 
consultations. We also provide 
access to a Medical Doctor, who 
holds consultations two times a 
week, free of charge. 
!
Over the course of 2023, 

!
285 consults  
were carried out. 
!
!

$
Health and well-being are fundamental to our quality of life and 
happiness. At NewCo, we are deeply committed to promoting a 
healthy lifestyle and supporting the well-being of all our members. 
We believe that prevention and awareness are crucial to maintaining 
good health and leading a fulfilling life. A key element of our health 
and well-being initiatives is our annual celebration of special health-
related days. 
Each year, we observe significant days such as World Cancer 
Awareness Day, World No Tobacco Day, and Hypertension 
Day, among others. These events offer an opportunity to inform, 
educate, and raise awareness among our employees about 
critical health issues.  Our commitment to health and well-being 
extends well beyond these observances, ensuring ongoing 
support for the physical and mental health of our people. 
 
We continuously offer exercise programs, such as the “NCC-fit” 
programme, nutritional counseling (around Ramadan) and 
activities that promote a healthy and balanced life. 
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374 people  - 36% of our staff 
Have taken at least one of the online 
Well-being  courses. 
!

!
!
Giving Back To Others 
!
As a company, we are committed to leveraging our influence to create a meaningful impact 
on the communities around us. Our dedication to giving back to our community is a central 
pillar of our CSR-efforts. 
!
Dar El Houda Orphanage 
!
Since 2021 we have established a long-term relationship with the “Dar El 
Houda” orphanage, in Tangier.  We organize several times a year a 
collection among our staff, collecting food and clothes for the orphanage.  
Dar El Houda provides a safe and caring place for orphans and elderly in 3 
different locations in Tangier. Beyond providing emotional support and a 
secure environment, the organization also 
prioritizes education, aiming to equip the 
orphans with the tools for a brighter future. 
 
Volunteer teams from our NCC Casablanca staff 
are responsible for collecting the donations at 
our Casablanca office. Subsequently, they 
embark on a 400-kilometer journey north to 
personally deliver the collected supplies to the 
orphanage. This initiative not only involves the 
distribution of essentials but also fosters a 
deeper understanding of the care center's 
operations and the lives of the children within. 
 
https://darelhouda.net/ 
! !

https://darelhouda.net/
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Our Commitment to Relief Efforts 

 
Morocco 
In response to the devastating earthquake that struck Morocco in September 2023, we 
launched a staff collection initiative 
to provide urgent aid to the 
affected regions. Understanding 
the gravity of the situation, we 
aimed to make a meaningful 
contribution to the ongoing relief 
and rehabilitation efforts. In 
addition to donating over 2,000 
items of clothing, we also 
contributed !25,000 to the relief 
fund, supporting the recovery and 
reconstruction of the impacted 
communities. 
 
https://youtu.be/mHw0NrqMo2E 
 
!
!
 Valencia 
In response to the severe flooding that affected 
Valencia in October 2024, we organized a 
collection of essential goods to support those 
impacted by the disaster. Recognizing the 
immediate need for aid, we also made a financial 
contribution to the Spanish Red Cross to assist in 
the ongoing relief and recovery efforts. Through 
these actions, we aimed to provide meaningful 
support to the affected communities as they work 
toward rebuilding their lives. 
!
!
!
!
!

! !
More than 
 30.000! 
in donations  
!

https://youtu.be/mHw0NrqMo2E
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Diversity, Equality & 
Inclusion 
!
Our zero-tolerance policy for discrimination 
fosters a thriving atmosphere where our 
people are excited to come to work and 
feel free to be themselves in a fun, 
respectful environment free of harassment. 
 
  
 

Through an inclusive approach to hiring, 
we eliminate unconscious bias and 
welcome diversity. Any concern brought to 
the attention of management or is taken 
seriously and addressed as needed. 

Just as in any other year, we have used each of 
our external channels, from LinkedIn, Instagram 
and Facebook to our corporate website, to draw 
attention to how we support and celebrate 
diversity and inclusion.  
 
Over the past year we have communicated 
around a number of topics including International 

Women’s Day, Pride Day, International Mother Language Day, International Family Day, 
start of Ramadan…   
 
In our business, our people are our biggest and most valuable asset. Each person’s 
individuality and unique point of view contributes to our success as an organization as we 
work together towards a common goal. And we embrace the diversity across our team 
loudly and proudly, as can be seen in Diversity & Inclusion policy.    
 
Our core values are founded on diversity and inclusion.  
We are committed to creating a respectful and safe 
environment for every one of our +900 people – no 
matter their race, religion, gender or sexual orientation.  



https://newcocommunications.talentlms.com/social-responsibility


https://newcocoms.atlassian.net/servicedesk/customer/portal/23/group/52
https://newco.peoplehr.net/
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Company 
Demographics 
!
A founding value of NewCo has been to 
provide equal opportunities and a 
workplace that is representative of the 
world in which we operate. Our goal is to 
make sure we continue to empower the 
careers, aspirations and ambitions of all 

our employees: male, female or non-binary 
people. We promote gender equality and 
are proud to say women make up 56% of 
our total company, and 62% of the new 
hires, which is a further increase compared 
to the last 12 months. 

 

 
Women at NewCo are 
represented at all 
operational levels, 
reflecting our commitment 
to fostering a balanced 
and inclusive workforce, 
from entry-level positions 
to leadership roles. By 
promoting gender 
diversity and inclusion, we 
create a dynamic work 
environment that values 
the unique perspectives 
and capabilities of all team 
members.  
!
!

!"#

$%#
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Employees by gender
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Directors Managers Coaches Agents

67%

51%
48% 47%

33%

49%
52% 52%
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Employees by Job Category and Gender 
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Employee Satisfaction Survey – Your Voice! 
 
Positioning ourselves as an employer of choice 
stands as a primary objective for NewCo, 
driving us to consistently engage in dialogue, 
seek feedback, and reflect on our organizational 
strengths and areas for development. Our annual 
Employee Satisfaction Survey was rebranded to 
“YourVoice”. It serves the purpose of 
encouraging all employees to contemplate our 
previous operational year. Through this process, 
senior management and our Board of Directors 
gain valuable insights into our current level of 
employee satisfaction. 
 
In 2022 we were able to improve our ESS-score 
even more than the already exceptional 
level of 2021. Starting from 40% in 2019, we are 
now at an outstanding 57% in 2024. 
 
The score is truly exceptional, knowing that within our industry, employee NPS scores are 
negative!

MORE DETAIL

NPS

30

-100 1001.5

MORE DETAIL

Retention Intention

0% 100%62.0%

NCC Values Score

0 106.7

MORE DETAIL

6.4

Lowest average

The promotion process within our
company is transparent and

equitable.

7.1

Highest average

I feel that Teamwork is highly
effective within our company.

Satisfaction Score

0 107.4

MORE DETAIL

7.1

Lowest average

The quality and training team
helps me on a daily basis to
improve my knowledge and

performance.

7.9

Highest average

The cleanliness of the site meets
my expectations.

MORE DETAIL

Engagement Score

0 10071

54

Lowest average

I am satisfied with our
compensations and benefits.

80

Highest average

My manager is there for me when
I need help.

Survey Submissions

403
Total Employees

499
Participation Rate

0% 100%

80.8%

START HERE

FILTER
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Prevention And Awareness 
!
With a strong growth during the course of 2023 our staff grew to 
over 1.000 individuals. For both existing and new employees we 
emphasized on ethical awareness in the workplace.   
 
Our strategy supports an understanding of ethical implications and 
encourages moral actions. Standards of behaviour, values and 
principles can be found in our existing Business Ethics Code of 
Conduct and Anti-Fraud Policy.  
 
All NewCo staff are required to participate in annual Global 
Security and Awareness training promoting ethical competence 
and clarity of our industry standards.  
 
Moreover, the incorporation of our online 
learning platform facilitates specialized 
trainings on Ethical business conduct, 
reinforcing our commitment to upholding 
global business standards.  
 
Current tranings include: 
 

•! How to avoid a Conflict of Interest 
•! A guide to Workplace Integrety 
•! Doing the right thing: A guide to good 

Business Ethics 
 
Check out the courses here 

 
 
 

!
&
!
!
!
!
! !

87% competion 
of annual Code of Business 
Conduct training by staff 
 
 

100%  of senior leadership 
completed Code of 
Business Conduct training 

 

https://newcocommunications.talentlms.com/workplace-ethics


mailto:gdpr@newcogroup.com


http://www.dp-institute.eu/
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Payment Card Industry Data Security Standard (Pci Dss) 
 
The Payment Card Industry Data Security Standard (PCI 
DSS) is a set of security standards designed to ensure that 
all companies that accept, process, store or transmit credit 
card information maintain a secure environment.  
 
All companies that accept, see, store or require Credit Card 
details (for payments, registrations, etc...) need to comply with the PCI standards for Data 
Security, but NewCo took its responsibility a step further and underwent a stringent audit 
by an independent Qualified Security Assessor (QSA) to renew its PCI DSS Certification, 
which was granted in December 2023. 
!

!
In December 2023, NewCo has 
renewed its PCI DSS Certification. 
&
&

&
Data Breach 
!
A Data Breach is defined as a breach of security 
leading to the accidental or unlawful destruction, loss, 
alteration, unauthorized disclosure of, or access to, 
Personal Data transmitted, stored or otherwise 
processed.  
 
As an organisation we do the utmost to implement 
appropriate technical and organisational measures to 
avoid possible data breach, but in the unfruitful event 
of a Data Breach, NewCo has procedures and policies 
in place to react (see GDPR policy and Training) 
&
&

In 2023 we notified a 
total of 102 cases of 
Data Breach to the 
Controller. 

&
&
&
&
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We continue working with a 
model of 2 days from the office, 2 
days from home, 1 day free of 
choice by the employee.  We 
have continued to embrace this 
hybrid approach that provides our 
people desired flexibility and 
significantly limiting the travel 
requirements of our staff. 

!
!
Moving to this hybrid model has had a positive effect on the carbon footprint per 
employee. Based on the calculation by Sinteo/ARSEG, the hybrid model is representing in 
our case a reduction of 1.9K tons of CO2 per employee in 2023. 

!
!

!
!
!
!
!

!
!
Policy Awareness 
!
NewCo’s updated Environmental Policy was introduced in 2022 and addresses water, 
waste, carbon footprint and our suppliers. As we work towards a Net Zero operation by 
2050, we strive to be good stewards and protect our natural environment, supporting a 
circular economy. We work together to make a positive impact on our environment to 
reduce, reuse and recycle in our daily operations. We continue to encourage the following 
in our offices to help lower our environmental impact: 
!

•! Energy-efficient commuting by sponsoring public transport 
•! Online meetings over presential ones 
•! Paperless offices thanks to new online platforms 
•! Managing e-waste 
•! Identify partners and setup parnerships that will aid in offsetting our CO2 emissions 

!
!

2 days at the office  
2 days from home 
1 day free of choice 
!

Reduction of 1.8K tons 
of CO2 per employee in 2023.  

100% of (new) staff has 
acknowledged the 
Environmental Policy in 2023 



https://newcocommunications.talentlms.com/
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Footprint 
!
New Office Building  
!
As part of our commitment to reduce our footprint, we committed ourselves in 2022 to 
move into a new state of the art rental offices in Barcelona. The main reason of the move 
from our current offices, is the developer’s commitment and vision with regards to building 
sustainable office spaces. 
 
Following a comprehensive renovation, the new offices 
have been thoughtfully designed to prioritize 
sustainability, comfort, and efficiency. Its LEED GOLD 
Certification, awarded by the US Green Building Council, 
underscores its commitment to energy conservation and 
environmental responsibility. Moreover, the SILVER 
WELL Certification emphasizes the focus on providing a 
conducive and healthy environment for our staff. 
 
This translates into a workspace that not only reduces 
operational costs but also promotes a healthier and more 
productive work environment. The emphasis on 
sustainability and well-being is a testament to the 
building's commitment to providing an optimal and 
conducive workplace, enhancing the overall experience 
for the people who work there. 
 
Highlights of the facilities include: 
 

•! LED lightning 
•! Districlima HVAC system with UV filters 
•! Continuous air quality monitoring 
•! Rainwater harvesting and greywater reuse 
•! Dedicated bike parking 
•! Electrical charging poles 
•! Fitness Room 
•! Breastfeeding room 
•! Dedicated wheelchair access & 

restrooms 
•! Braille signage 

 
https://www.torrepujades.es/ 
 
!
!!
!
! !

https://www.torrepujades.es/
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Initiatives to 
reduce our footprint 
 
Travel 

!
In response to insights gained from the COVID-19 
pandemic and in our commitment to reducing 
Scope 3 emissions, NewCo’s Executive Committee 
unanimously decided to limit business travel to 
essential trips only, starting in 2021. 
 
To further minimize our travel footprint, we 
streamlined in-person meetings in 2022, restricting 
attendance to essential personnel to avoid 
unnecessary (especially international) travel. 
 
Our expanded Microsoft Teams infrastructure has enabled staff to connect virtually, making 
remote meetings the preferred option in line with our environmental policy. This shift has 
led to a 32% reduction in air travel by 2023, significantly contributing to our sustainability 
goals. 
!
!

!

!

Green Mobility 
In order to reduce our carbon footprint even more, we 
decided, as established in the updated Environmental 
Policy, to replace all company shuttle/pool cars by 2025 by 
PHEV/Electrical vehicles.  These vehicles are used by 
employees who are required to make business travels in 
order to meet with different clients or as shuttle service for 
visiting clients. 
 

!
!

 

Air Travel 2023:!
32% less business related travel 
!

All new 2023 company cars are 
100% electric vehicles 
!



http://www.dopper.com/
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Annual Beach Clean Up 
 

As part of our awareness program, we 
organized a successful beach clean-up 
event, fostering a sense of environmental 
responsibility and teamwork among our 
staff.   This initiative exemplifies our ongoing 
commitment to community engagement and 
environmental stewardship 

!

 
Life Terra Partnership 
!
In our commitment to environmental 
sustainability, we have partnered with “Life 
Terra”, an international foundation with a 
mission to restore the connection with the 
Earth and to enable people to take impactful 
climate action now. They facilitate tree 
planting, educate future generations, and 
develop tree monitoring technology. 
 
Partnering with “Life Terra” is a significant 
step in our shared mission to promote 
ecological balance and combat deforestation. 
 

. 

!
!
!
!
!

!
 

In 2023: 
Planting of 1.000 trees by our staff 
21.700kg CO2 offset 
!

Annual Beach Clean up 2023: 
+40 volunteers  
+15kg of waste recovered 










